AGGETX

ACCREDITING COUNCIL FOR CONTINUING EDUCATION & TRAINING
1722 N. Street, N.W., Washington, D.C. 20036
Telephone : 202-955-1113  Fax: 202-955-1118
http//www.accet.org

August 24, 2012 VIA EMAIL
(bkarshner@notterschool.com)

Ms. Beverly Karshner, President
Notter School of Pastry Arts

8204 Crystal Clear Lane, Suite #800
Orlando, FL 32809

Re: Interim Report Reviewed;

I nstitutional Show Cause | ssued;

Complaints #1235, #1236, #1237, #1240 Reviewed;
Additional Interim Report Required

ACCET ID #1271

Dear Ms. Karshner:

At its August 2012 meeting, the Accrediting Comnassof the Accrediting Council for
Continuing Education & Training (ACCET) reviewecktmstitution’s interim report submitted in
response to the May 2, 2012, Commission actioerlgttresponse to a prior interim directive dated
December 14, 2011, reviewed at the April 2012 mgetind resulting from a Quality Assurance
Visit conducted September 21 2011. That actioectid the institution to submit an interim report
to include the following two items: 1) a comprehgasnarrative on why it failed to provide
Documents 28.1 in its prior response as directeth®yCommission, as well as updated 28.1s for
2010 and 2011 for the European Baking and Pastrgram, together with full supporting
documentation for all placements and waivers; greitBer a rationale including documentation
supporting the institution’s position of not acdegtany incoming transfer of credit, or an
amended Transfer of Credit policy that complieshwCCET Document 16 in regards to the
evaluation and acceptance of such credit, haviikggdfén its prior report to address the issue.
The Commission further noted that ACCET has yateteive the institution’s annual financial
statements for the fiscal year ending DecembefB11, now overdue since Mayl, 2012. Upon
its review of the institution’s current interim @p, received July 2, 2012 (due June 29, 2012), the
Commission found that report minimally responsitd & conjunction with the institution’s failure
to provide financial statements in accordance Wititument 27 — Policy on Financial Reporting
and Financial Stability, the Commission voted tsuess a Show Cause directive, requiring the
institution to demonstrate good cause why its aitaon should not be withdrawn. Therefore,
the Commission directed that an additional intereport is required, which must include the
following:

1. The institution has yet to demonstrate compliandd WCCET Document 16, Transfer of
Credit Policy. The Commission noted that the Tiemef Credit policy in the new catalog
supplied with the institution’s interim report daedicate that the institution will now evaluate
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2.

applicants’ prior education for potential incomiogedit transfers; however, the policy as
currently written does not specifically address @il the provisions outlined in ACCET

Document 16. Alternatively, the institution has thption available in Document 16 if it has a
“compelling reason,” for a waiver of this requiramh@nd submits “its rationale” to ACCT for

review and approval. The institution’s interim reponust offer a compelling case for
compliance with this ACCET standard and policy.

A copy of the institution’s audited annual finadcsatements for the fiscal year ending
December 31, 2011, in accordance with ACCET Docusn2@i and 27.1. If these statements
are not received prior to September 1, 2012, theeculate fees of $2000.00 will continue to
increase by an additional $500.00 each month, headCommission will be advised of the
institution’s failure to timely submit both any wmgd penalty fees and the financials upon
receipt of this notice in order to consider a splegieeting to determine whether to withdraw
accreditation.

Updated 28.1 — Completion and Placement Statisbicgll programs with full supporting
documentation for all placements and waivers fer ¢hlendar year 2011, and January 1 —
June 30, 2012 referenced to the attached On-sitepl8ay Verification: Completion,
Placement, and Academic Data form for each Schddolésraduate (column 3) cohort on
the respective 28.1 to be submitted. The institutis reminded that the required
documentation elements for verification of employtnare outlined in ACCET Document
28 — Completion and Placement Policy. The Commissioted that, subsequent to the
December 2011 Commission Action, the institutiobraitted an interim report addressing
placement yet it contained no updated Documentk. 28hen, subsequent to the April 2012
Commission Action, the institution submitted therreat interim report containing
Documents 28.1 and On-site Sampling Verificatiom®, yet it contained no supporting
documentation to evidence the actual verificatitorsany of the graduates represented as
placed or waived. The Commission further noted the current interim report included no
explanatory narrative whatsoever; only severallaihi The institution is directed to provide
a more comprehensive and responsive report in artswtee Commission’s directive. This
narrative update must explain the absence of réegiescumentation in the prior reports. It
must also provide further clarification with fullugporting documentation and job
descriptions on the following reported placementsictv were discounted for lack of
evidence of training-related positions: C. Rickm@ake Wales Lutheran Preschool), D.
Haarman (U.S. Army), J. Malone (Publix), A. Rodegu(Publix), C, Kristi (Publix), C.
Stephen (Publix), H. Donna (U.S. Army).

A copy of this reportjncluding the attached interim report cover sheet, must be emailed to
interimreports@accet.or g for receipt no later tha@ctober 26, 2012.

Additionally, the Commission reviewed complaint4285, #1236, #1237, and #1240 referred to
its attention by the ACCET staff. These complaimisl been lodged against the institution by
several former students and former employees andecoed a wide range of alleged operational
shortcomings, only yep of which appeared to hawnbyesolved during the staff's review of the
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institution’s complaint response. The Commissiarealed that these concerns raised in the
complaints be brought to the attention of the upognon-site review team, to be investigated
further during the reaccreditation evaluation vitrently scheduled during the December 2012
review cycle.

As a further reminder, you are advised that latarsssion and receipt of documents and reports
are subject to significant late fees in accordamite Commission policy. These fees are outlined
in ACCET Document 10, which can be found at wwweacorg.

Your demonstrated capabilities and commitment jppsut of the institution's accredited status

are essential to a favorable outcome in this psoceShould you have any questions or need
further assistance regarding this letter, pleastacbthe ACCET office at your earliest opportunity

Sincerely,
(x A /
(]
Roger J. Williams
Executive Director

RJIW/miIn

Attachments: Interim Report Cover Sheet
On-site Sampling Verification: Completion, Plaearh and Academic Data form




