
 
August 28, 2012 VIA EMAIL 

(accet@vs.edu) 
 

Ms. Corrie Buck 
Compliance Officer 
Video Symphony EnterTraining, Inc. 
266 E. Magnolia Street 
Burbank, CA 91502 
 

Re: Interim Report Reviewed; 
 Institutional Show Cause Continued; 

ACCET ID #1098 
Dear Ms. Buck: 
 
At its August 2012 meeting, the Accrediting Commission of the Accrediting Council for 
Continuing Education & Training (ACCET) reviewed the institution’s interim report submitted in 
response to the April 30, 2012 Commission action letter.  That action was initialized by a Quality 
Assurance Visit conducted on June 27, 2011, for which the Commission required an initial interim 
report at the August 2011 meeting with subsequent reviews resulting in an Institutional Show Cause 
issued at the December 2011 meeting and continued at the April 2012 meeting requiring the 
institution to show cause why accreditation should not be withdrawn due to a continuing pattern of 
the institution’s failure to provide evidence that it is documenting, verifying, and reporting part-
time placements, self-employment, and waivers in accordance with ACCET Document 28 – 
Completion and Placement Policy. The Commission directed the institution to submit an 
additional interim report to include the following item; Updated Document 28.1s – Completion 
and Placement Statistics for calendar year 2011 for all programs, together with full supporting 
documentation for all placement and waivers referenced to the attached On-Site Verification: 
Completion, Placement, and Academic Data form for each Scheduled to Graduate (column 3) 
cohort on the respective 28.1s. In accordance with Document 28, the institution was to submit: 
(1) evidence of 30 days of employment for part-time employment, together with signed student 
attestations indicating that part-time employment meets the graduate’s vocational and monetary 
objectives; (2) signed student attestations for all reported self-employed or “freelance” 
employment at three points in time including prior to the students’ enrollment, at graduation, and 
no sooner than 30 days following employment; and (3) signed waivers from all students reported 
as not seeking placement.    
 
It is noted for the record that the institution in its response provided a narrative description of the 
distinction it makes between freelancing full-time and part time by the institution and 
acknowledged that the majority of its graduates are freelancing.  The institution provided initial 
attestations indicating understanding at the time of enrollment that self-employment was a 
common vocational objective of the program and attestations close to graduation for most self-
employed students.  These attestations are in line with ACCET policy and show evidence of 
progress toward systematic and effective implementation of the institution’s procedures.  For 
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example, the second self-employment attestation to be signed at the time of graduation is now on 
the same document as the application to graduate.  The Commission noted that the institution 
provided much improved placement documentation, including the attestation bundled with their 
application to graduate and an online system that allows students to update their employment 
status. However, there are systemic issues with the final self-employment attestation and 
employment verification which is generally signed during the two-three week period immediately 
after graduation, which does not meet ACCET standards.  ACCET’s Document 28 - Completion 
and Placement Policy requires a minimum 30 day waiting period after graduation before final 
self-employment attestations can be signed. The institution’s online student portal includes a 
partial attestation, but the dates of employment and verification are not recorded.  Further, this 
portal includes a checkmark for employment verification, but no information about when the 
verification occurs or who is doing it.   
 
Upon its review of the institution’s interim report, dated July 27, 2012, the Commission determined 
that the institution has yet to demonstrate compliance with Standard VIII-E, Completion and 
Placement as a result of which it remains on show-cause status subject to withdrawal of 
accreditation for the continued failure to provide clear and compelling evidence of validated 
training-related job placement of its graduates at or above ACCET’s benchmarks.  Because the 
institution will undergo an on-site reaccreditation visit in the December 2012 cycle, no additional 
interim report is required at this time  However, the institution must be able to demonstrate to the 
on-site team that the concerns relative to self-employment have been remedied. 
 
Your demonstrated capabilities and commitment in support of the institution's accredited status 
are essential to a favorable outcome in this process.  Should you have any questions or need 
further assistance regarding this letter, please contact the ACCET office at your earliest opportunity. 
 
Sincerely, 

 
 
Roger J. Williams 
Executive Director 
 
RJW/chm 
 
c. Ms. Kay Gilcher, Director, Accreditation Division, USDE (aslrecordsmanager@ed.gov) 

Ms. Martina Fernandez-Rosario, ACD-San Francisco, USDE 
(martina.fernandez-rosario@ed.gov) 
Mr. Ron Bennett, Director, School Eligibility Service Group, USDE 
(ron.bennett@ed.gov) 
Ms. Joanne Wenzel, Deputy Bureau Chief, CA BPPE (joanne-wenzel@dca.ca.gov)  


